Atripco Delivery Service 34 Canmotor Avenue

A Division of Trailermaster Freight Carriers Ltd. Toronto, Ontario
M8Z 4E5

Phone: 416-252-7721
www.atripco.net

November 30, 2023

Subject: Annual Update and CPI Adjustment for 2024
Dear Valued Customer,
From our team to yours we want to sincerely thank you for your business throughout this past year.

The following is to advise you that we will be applying various rate adjustments based upon the most
recently reported Consumer Price Index, which was 3.1%. These adjustments will become effective as of
January 1, 2024.

As we enter our 55" year in business we are extremely appreciative of the continued support from our
long-time customers as well as for the opportunity to build relationships with the many new customers
that joined us this past year. Specifically, the customers we gained from our merger with The Expeditors
in Calgary on October 1. We are thrilled to have their former owner Susan Reizevoort and former
contractors working with us.

As a company we are very grateful to again be in a position where we can give back to the communities,
we operate in. We continued our partnership with Project Foodchain this year, who actively source out
high-volume donations from big companies. Most significantly we warehoused and then delivered
hundreds of skids of donated water to homeless shelters in downtown Toronto. We also partnered with
Baby Love, who we met through Trucks for Change, and are pleased to be able to deliver their donated
diapers monthly to families in need. We again will be making our holiday donations to local charities as
selected by our employees. We do this on behalf of all of you, our customers, in lieu of gifts.

From all of us at The Atripco Group of Companies we wish you a wonderful holiday season filled with
laughter and joy, and a healthy and prosperous 2024. For more information on any of the above please
email us at csr@atripco.net or call our office at 416 252 7721.

Sincerely,

NYYO) :
Lindsay Service Drew Service
Vice President, Sales and Administration Vice President, Operations



